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You may be seeing construction crews in your area as our
fall upgrade projects are underway. We will be working in
the exchanges of Niagara, Inkster, Gilby, Hoople, Crystal,
St. Thomas, Wolverton and Walcott. Cutovers to the new
plant facilities are planned for winter and into the spring of
2008. Please contact our office if you have any questions
on the construction project in your area.
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Beginning with your September 2007 
statement, your bills will have a new look!
Below is a sample bill showing the front page
that summarizes your account. It also includes
important messages from Polar and an attached
remittance stub which is detached and returned
to us with your payment.  Please note that this
cover sheet does not contain your telephone
number but includes an account number 
instead. Your telephone
number will appear on
subsequent pages.

Don’t forget you still
have the option of 
viewing and paying your
bill online with Polar’s 
E-Statement. E-Statement
is easy to use and secure.
Using E-Statement doesn’t
mean you must pay 
your bill online. You can
check your bill, sort your
calls and information, 
and more. Using Polar’s 
E-statement requires a

username and password. 
If you would like to set up E-statement go to

www.thinkpolar.com and click on E-statement
after September 1st. If you have any questions
regarding your new bill or E-Statement please
contact our billing department at 1-800-284-
7222 or billing@polarcomm.com. Our billing
department is available Monday through Friday
8:00am-4:30pm.

New And Improved Telephone Bills!

Construction Notice 



Spencer Potts began his employment with Polar on
June 20, 2007 as a Combination Person in the Special
Services Department. His duties include installing and
maintaining wireless Internet, DSL, business phone 
systems and other customer premise equipment.
Spencer is a graduate of Bismarck State College with a
degree in Electronics and Telecommunications Technology.

Matthew Almen began his employment with Polar on
June 25, 2007 as the newest Central Office Technician.
His duties include assisting in the design, development
and maintenance support of local and wide 
area communication systems and installation and 
maintenance of all switching, carrier and miscellaneous
equipment within the company service area. Matthew
is a graduate of Northwest Technical College in 
Moorhead with an Associates degree in Microcomputer
and Network Technology. Matthew was previously
working for 702 Communications in Moorhead since
2002 before coming to Polar.

New Employees

Spencer Potts

Matthew Almen

701-284-7221 / 800-284-7222

Polar Communications announces the promotion of
Karl Blake to Chief Operations Officer. Karl will oversee
the operations of the plant department including 
Outside Plant Operations, Internet/Network Services,
Central Office and Cable Services Division.

Karl began his employment with Polar in 1994 as
Computer Programmer. He moved Central Office 
Technician in 1998, Network Specialist in 2000, then 
promoted to Internet Supervisor in 2002. Karl most recently held the title 
of Assistant Plant Manager under the leadership of recently retired Plant
Manager, Jeff Torkelson.

Blake Promoted

Karl Blake
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Federal Law and state lawmakers 
believe that every person in America
should have access to quality, affordable
telecommunications service. In fact,
they’ve created a system to do just
that. If you participate in programs,
such as food stamps, Medicaid, the na-
tional free-lunch program, Section 8
housing or supplemental security 
income, or if your household income
is below a certain threshold level, you
may qualify for a discount on your tele-
phone bill.

This “universal service” 
support includes:

• Lifeline assistance that provides 
discounts for basic monthly 
local service

• Link Up that reduces the cost of 
initiating new telephone service

• Toll Limitation Service that 
allows you to control your 
long-distance charges

• Additional discounts for eligible 
consumers living on tribal lands

Yes,you 
can afford 

telephone service

Coming Soon!
Your 2007-08 Polar Directory!

Extra copies of Polar’s Directory 
can be obtained at our business 

offices at:

110 4th St. E, Park River
112 Main St. W, Mayville



We’ve become a mobile world 
attached to our cell phones.  Some of
us cannot be without them for a
minute.  Since they entered our world,
cellular phones have come along
way…as far saving lives.  

The “Locator” on your cellular
phone can be set up 2 ways 1) E911 –
which you must dial out to be located,
or 2) can be set to locate at all times.  

If you were unresponsive for some

reason, authorities or emergency 
personnel would be able to locate
you.  

Instructions: Look for “LOCATION”
under “SETTINGS” on your phone.
Once you activate this feature, your
phone is traceable.  

If you have problems activating this
feature, please contact the Customer
Service number on your Cellular
Phone bill. 

Phone Locator Can Save Your Life
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Coming September 4th on
Channel 107 as part of the
Expanded Basic package!

Watch today’s hottest daytime
soaps in primetime! Plus, catch
your favorite primetime soaps 
and get inside access to stars 
and storylines through original 
programming all wrapped up 

in a soapy environment. 
It’s all only on SOAPnet, the 
new way to watch soaps!

Don’t have 
Expanded Basic TV?

Call today and we’ll get 
you connected!

701.284.7221 / 800.284.7222

Jeff Torkelson began his employment with Polar 
Communications in 1973 as a Plant Clerk.  In August of the
same year he was promoted to Military Dispatcher during the
time Polar was involved in the work performed for the
startup of the Missle Site Radar (MSR) Site located at Nekoma
and the PAR Site north of Mountain. Through the years Jeff
worked as a Combination Technician installing PABX, Key
Systems and Alarm Systems and in 1997 was promoted to
Special Services Supervisor. In 2005 he was named to the
Management team as the Assistant Plant Manager. At the time
of his retirement he was the Plant Manager. Jeff’s last day at
Polar was July 31, 2007. Jeff and his wife Pam plan to retire in Fargo.  

Congratulations and best wishes on a happy and healthy retirement!

Jeff Torkelson Retires After 34 Years

Pam & Jeff Torkelson
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Board of Directors
Greg Steffes ......................................................Arthur
Amber Meyer ............................................St. Thomas
Beverly Jensen ..............................................Drayton
Eric “Ike” Meberg ......................................Park River
Peter McKenzie ..........................................Michigan
Jon A. McMillan ............................................Fordville
Ronald Steinke..............................................Cavalier
Joe Torgerson ................................................Fairdale
Brian Udby ........................................................Lankin
David L. Dunning ............General Manager / CEO

Hours of Operation
Business Office:

MON - FRI / 8am - 4:30pm

Service Center:
MON - FRI / 7:30am - 6:30pm • SAT / 8am - 4:30pm

24-Hour Customer Service / 284-7127

Please use extreme caution 
while burning ditches and debris

around communications pedestals.
Thank you for your cooperation!

Burning NoticeBurning Notice
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