
Broadband Facts 
Polar Communications and Subsidiaries 

Res 500/500 Mb 
Fixed Broadband Consumer Disclosure 

Monthly Price $81.95 

This monthly price is an introductory rate No 
Time the introductory rate applies N/A 
Monthly price after the introductory rate N/A 
Length of contract N/A 

Additional Charges & Terms 
Provider Monthly Fees 
None 

One-time Fees at the Time of Purchase 
Deposit if “c” credit rating or less on credit check (returned 
after 6 months) 
Nonsufficient Funds Fee 

$80.00 

$20.00 

Early Termination Fee (if within 6 months) $28.00 

Government Taxes Varies by Location

Discounts & Bundles 
Call the number below for available billing discounts and pricing options for 

broadband service bundled with other services.  

(701) 284-7221

Speeds Provided with Plan 
Typical Download Speed 502.18 Mbps 
Typical Upload Speed 495.69 Mbps 
Typical Latency 4 Ms 

Data Included with Monthly Price Unlimited 
Charges for Additional Data Usage N/A 

Network Management 
https://polarcomm.com/wp-content/uploads/2024/10/Network-Management-
Policy.pdf

Privacy 
https://polarcomm.com/wp-content/uploads/2024/08/Privacy-
Policy.pdf 

Customer Support 
Phone: (701) 284-7221
Website: https://polarcomm.com/resources/

dsc 

Learn more about the terms used on this label. Visit the Federal Communications 
Commission’s Consumer Resource Center. 

Fcc.gov/consumer 
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