


The updates brought several key benefits. The previous
camera system was tied to a single computer with
proprietary software. Now, they can monitor their cameras
anytime, anywhere, using a phone app or other devices.
The new 8K cameras provide better resolution and wider
coverage. In the event of an alarm trigger, Marcus can
instantly access live footage through his phone.

Strengthening Relationships

What we do for those we serve goes beyond a business
relationship—it's a partnership. We act in their best
interest and do more than expected, adding new services
based on requests and acting quickly when assistance

is needed. Living in Mayville, Jason can provide ongoing
support, perform maintenance, and resolve any issues
that arise.

“We no longer experience sound system issues, and
the upgrades across all systems have made a huge
difference,” Marcus shared. “I'm extremely satisfied with
the results.”

Peace of Mind, Focused on Care

With reliable business systems in place, Aasen Drug can
concentrate on what they do best—providing quality care
to their customers. For added convenience, they offer free
local delivery within a two-mile radius. They can also help
with Medicare prescription plans by reviewing coverage
and helping customers navigate their plans to find the
best coverage. Easy prescription refills are available
through their website or free mobile app. They also offer
a unique shopping experience featuring gifts, apparel,
accessories, and cards for every season and occasion.

Empower Your Business

We provide tailored services to meet your business
needs, from security systems and surveillance
cameras to paging and

phone solutions. Visit
polarcomm.com/business
to learn more, or contact us
today for a free quote.
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Experience Your Nation's Capital with the

FRS Youth Tour

High School students ages 15, 16 or 17, apply for the Foundation for Rural Service
(FRS) Youth Tour in Washington, D.C., June 2-6, 2025.

The Foundation for Rural Service (FRS) Youth Tour
brings more than 100 high school students and
chaperones from rural communities across the
nation to Washington, DC, for five days to learn
about legislative and agency processes and the
important role of broadband services in rural
communities. This unique educational experience
provides an opportunity to visit Washington, DC,
meet high school students from other states,

and tour historical sites while also learning about
Capitol Hill and the Federal government.

an

While on the Youth Tour, students
and chaperones will:

« Tour famous historical sites and monuments,

including Arlington National Cemetery, ;_* ‘

Mt. Vernon, Lincoln Memorial, Vietham
Veterans Memorial, and World War Il Memorial
+ Visit Smithsonian Museums

+ Meet with Federal Communications Commission and All expenses paid by
Congressional staff

« Attend a play at the Kennedy Center A

« Build relationships with peers that can last a lifetime v

« Develop leadership skills

Download your application at
polarcomm.com/about-us/scholarships

Contact us with questions:
701.284.4361 or athompson@polartel.com

Application deadline is March 3, 2025.

Parents or guardians must be a voice or Internet customer in good standing of Polar Communications or its subsidiaries. Students
must be a high school student age 15, 16 or 17 at the time of the Youth Tour. FRS will not accept any student age 18 or over. The
Youth Tour is hosted in partnership with Polar Communications and the Foundation for Rural Service, a non-profit organization
whose programs advance rural communities by focusing on education for rural youth, encouraging community development and
introducing policymakers to the challenges of providing broadband services in rural communities. Students participating in the
Youth Tour will be under the supervision of chaperones and FRS staff at all times.
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Scholarship Opportunities

To support continuing education for rural youth, Polar Communications and its subsidiaries are pleased to offer high
school students the opportunity to apply for the following scholarships:

Named after Polar’s first general manager, the John G.

Since 1994, the Foundation for Rural Service (FRS) has Walters Scholarship, worth $2,000 each, will be awarded

aimed to assist people and communities in rural areas to fifteen graduating high school seniors from our

that receive telephone and broadband service from service area who plan to continue their education at an

members of NTCA—the Rural Broadband Association. They  accredited two-year or four-year college/university or

believe the future of our rural communities is intrinsically vocational-technical school. Parents or guardians must

linked to the future of our nation as a whole. be Polar customers in good standing with voice or Internet
service.

FRS annually awards scholarships to rural students

for their first year of two-year or four-year college or Application deadline is March 3, 2025.

vocational school. To be eligible, all applicants require

an NTCA—The Rural Broadband Association member Applications can be found online at

company sponsorship. Since its inception, FRS has polarcomm.com/about-us/scholqrships
awarded over $1 million in scholarships, empowering rural

students to advance their communities with invaluable or from your high school guidance
skill sets and experiences. counselor.

The scholarships’ values range from $500 to $9,000,
based on various criteria. One application qualifies a

student for all available FRS scholarships. | 4
i

Application deadline is February 14, 2025.
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Power Backup
Notice

If your home phone service is provided with our state-
of-the-art fiber optic network, it requires electric power
to operate. To avoid a disruption of home voice service
during a power outage — and to maintain the ability

to connect to 911 emergency services — we at Polar
Communications recommend you purchase backup
battery power.

Where to Obtain Your Backup Battery

Polar Communications would like to ensure that our
customers are offered reliable backup batteries that
allow you to continue to use your home voice services
during a power outage. We sell an 8-hour and 24-hour
backup battery to power your Polar Communications
demarcation equipment in the event of a power
outage. All the backup batteries we sell include a
manufacturer’'s warranty.

What Your Backup Battery Can — and Can’t — Do for You
The 8-hour backup battery sold by Polar Communications
is expected to last at up to 8 hours on standby power
which equates to approximately 6 hours of talk time.

Our 24-hour battery is expected to provide 24 hours

of standby power and approximately 18-hours of talk
time. The backup battery does not provide power to any
services other than voice. Home security systems, medical
monitoring devices, routers and other equipment will not
run on a home phone backup battery. The backup battery
does not power your phone handsets that may separately
require power. You must have a phone capable of being
plugged into a jack and running off the backup battery
should your home power fail.

Proper Care and Use of Your Battery

The ability of the backup battery to power your phone
service can be affected by many factors including the
age of your battery, improper home wire groundings and
unprotected power surges, manufacturer defect, improper
storage conditions, or failure to keep the power pack
plugged in. Environmental factors such as temperature
can shorten your battery’s useful life. We recommend that
you store your battery above 41°F and below 104°F. Our
batteries are rechargeable and provide both an audible
alarm and LED lights to indicate bad battery, low battery,
and utility line power failure. Batteries that continue to
indicate a malfunctioning alarm despite the battery being
plugged into a working power outlet may indicate that the
battery has failed and needs to be replaced. Testing of
your battery may be conducted by unplugging the unit to
confirm that it is functioning as intended.

Flora Matthew J

Icelandic State Park

McGuire Crystal

Directory Listing Updates

Beine Dale & Shirley.................. 2042 1st Ave NE Reynolds 701-847-2725
Briggs Beginnings .......c.cccceeuveeee 120 Briggs Ave N Park River 701-284-6006
.......................... Res Mountain 701-993-8106
............................... 38 E 12th St Grafton 701-352-0831

Hoverson Richard ...........c.ccc..... 17035 63rd St SE Colfax 701-998-2276

13571 Highway 5 Cavalier 701-265-4561

.......................... 303 1st Ave Northwood 701-581-3004
................................. Res Hunter 701-874-2277
NAPA Auto Parts
Pioneer Heritage Center........... 13571 Highway 5 Cavalier 701-265-4561
Richardson Michael................... 2102 2nd Ave NE Reynolds 701-847-4720
Voss Beet Station.........ccccceveueee 6140 146th Ave NE Grafton 701-248-3009

.......... 1228 Edgewood Ave Grafton 701-352-3304

Capital credits were
disbursed as a credit on
the December 2024 billing
statements. Members
receiving $401 or more and
businesses with multiple
accounts were mailed a
check. Capital credits paid
out this December were from
2007 & 2008 margins. Polar
returned $2.75 million to its
co-op members this year.

Congratulations to Joanne
Sundeen of Brocket, who won
our Football ticket giveaway.

And Amanda Thorvilson of
Fordville, who won the Solo
Stove.
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Ishing you a wonderful
; holiday season and

'Closed: Wednesday, December 25, 2024
Closed: Wednesday, January 1, 2025

Our 24/7/365 support line is always available to assist you at 1.888.700.7652.



